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Grievance Redressal Forum
TPWODL, BURLA
Quarter No: SD-6/2, Sourav Vihar, Near NAC College,
Burla, Sambalpur, Pin- 768017
Email: grf.bu_rlaga‘)tgwestemodisha.com, Ph No.0663-2999601
Bench: A.K.Satapathy, President B.Mahagatra (Co-opted Member) and A.P.Sahu, Member

Ref: GRF/Burla/Div/SEED/ (Final Order)/ &QO ) CL] ) Date:f)O / ) 3\ / 3&1]

Present: Sri A.K.Satpathy, President.
Sri B.Mahapatra (Co-opted em ver;,
2 5.P.Sahu Member Firazoe),
[ T T - T
1 Case Mo BRL/806/2624
i fvame & Address Consumer No Contact No.
§ Jera. Viunda 4163-3522-2603 | 8458032510
2 j Complairany/s | ClU-isagau Dauada

Gautess Hager, Rengali
Dist- Sombalpur

v Division

3 Respondent/s SDG(Elecirical),Reagali, TPWODL . S.E.E.D, TPWODL,
| ' 1! Sambalpur

— e S —_— P o i

4 Bate of Appiinetion LS PR R
i Arroerert/Termination X | 2. Billing Disputes N
3 Classification/Reclassification | X | 4. Contract Deinand /X
5__{@; DLSUDILLS Corinecied Load
‘5. Tisso restion /| X | 6. Insuallation of Equipment & | X
e vz xou" Supply apparatus of Consumer

5 in the matier of 7 : 'Li-‘,iJllS X /8. Metering X
S Me Tlanvlicn X | 10.Quality of Supply & GSOP X

11, Secuvity Deposit / Interest X | 12.Shifting of Service Connection | X
e & equipments
13, Vvanster  of  Consumer | X 14.Voitage Fluctuations X
P twpererm o e
' 150 Do e chinecityy =X

6 Section(s) of Electricity Act, 2087 {1

 OErRC R 4 wonivibuvion (Conditions of Suppiy) Code,2015

7 OLrC Regulation(s) with 1. .

Clauses o e e - e -
20 LT stripution  (Licensee’s  “vauwdard  of Performance)
- . - 1 ’
e ns,2004 B '
o ¢ i of Business) Regulatio:ss,: 904
(4 it Giia Code (OGC) Regulation, 25466
‘5, : vierms  and  Conditions  so:  Devermination of Tariff)
gy A et } _

8 Nate(s) of Hearing PR | |

9 Nave of Ovilor 3 O/ ,a /al’

10 Order s fwocuy of Coratiaiian: | v RQespondent | | Others |

11 Deis «’  Compenszticr
__awarded, if any. |

Fiva: Ordery? N e S.PRER06/2024)
Grievance Redressal Forum
SR Reerla - 7688917




ac:afCamp: SDO Office, Reng=li, TPwODI, Sambalpur.

App:ared
For the Complainant- Jema Munda
Representec by 7 -« ¢ viarda

For the Respondent - SDO(Elect.}, K:vaeo . .. %/ODI, Sambalpur.

GRF Case No- BRL/806/2024
Jeine Munda COMPLAINANT
C/O- Raghu nunda
Ganesh Nagar, Fergali
Dist- Semba'nyr
Consumer No.- 4163-3522-2603
VRS
SDOEe Rengai, TPWODL, Sam' "oy OPPOSITE PARTY

PO R Y ‘-t} FENH b\.u,

The complainant as well as op; msii= nesty have appeared before the forum during hearing at site. The
cemn'aiant hes lodsed objection to ti v 1, ithout approaching to opposite party which is coming under
CPP (Compiaint handing procedure) and beace. the copy of the application is enclosed herewith and keeping the
apileat’c i origral for maintenance - records by this Forum and the opposit= ;: 2y is instructed to take up
the mnticr to resclve the grievance at the s love! with the direction to submit the compliance to this Forum within
one month. The oprosite party has nct suboniiod any relevant in this case & to avoid further delayed and to
deliver tiie justics the opposite party i: = oh. e ted to resolved the dispute w.r.t law & regulation.

Hence the instance case petition ¢ hereoy dropped.

‘M ihasatra)

Accordingly, the case is disposed of.
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% K.Satpathy)

c&bﬁ{édﬁe}‘ﬁljwbm Presist
’iev%e Redressal Fornm Grievance Redressal Forum (.nevance Redressal Forum
L Burla - 765017 DL, Burla - 768017 Burla -
s<ina Munda, C/O- Ka uT-lP”fo: e, O v‘;lme;h Nagar, Rengali, Dlsi— Sar nb f "rla 768017

A Sui-Divisional Officer | = ey Rengai, TPWODL, Sambalpur with the dlrec‘uon to serve one copy
"k order to the Comaizna~¢'” susumer, . .

3. ~aceutive Engineer (E.cct.), 528D, TF WODL, Sambalpur.

“*s viw Chiel Legal-cum-iNousi <nicer, TPWODL, Burla for information.

“If the ¢ ynp_ia.r, art s aggrieved either ! 7 this ~eder or due to non- implementation of the order of the Grievance
Redress: ! Forwss o dine, he/ske s = “har oy nwle representation to the Cmibudsman- i1, Qrs. No. 3R—3(S),
GRL)C( Cuicas. IO):Bhoinagar, D'-mr- 5w r-/‘iw72 (Tel No. 0674-2543825 and Fax No. 0674- -2546264)

]

withn 30 44 s fic vy the date of thic orcs 2verce Redressal Forums.”
Thls Crder car be accessed on OL/R( L ~/\\ /w.orierc.org under the “head “Cases->"GRF”.
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GRIEVANCE REDRESSAL FORUM,
Qtr. No-SD 6/2, Sourav \{ihar, Near NSC College, BURL. ]
E-mall grf bixrla@tpwesternodlsha com - ’4)
: * GRIEVANCE REDRESSAC FORUM

. ) . Received
Complaint No. 02 ‘ \ No ;
| : TPWODL Burla
(1)  The name, detail address and telephone no/mobile no. of the complainant with consumer no.
Sc. no - U @3&59,22@ 2
Nanie - dema ™ L-LY\@LOL
Addvess, - Ganest Nngraﬁ y\%mw, Zombolp ey
Motocle o — BY 5803
(2) The local office, desrgnatron and detailed address of the ofﬁcer, against whose action/- -
" inaction, the complaint is being filéd.
€S0 Re/a/%wb Y De KU\%ML s:Sr;c seg,&
TPwobd L, goy\/\!o olp L
3 The facts of the complaint (may enclose copy of the latest representatron to the concerned
ofﬁcer of the Licensee; action taken or inactjon). \
ﬂ g,exveo\ to Sn P‘r’OULS“:br\ELQ eaund '
voloose okt 07 . 2zo2 !,
Ale W S T Hu.
. | oo unkt Of N 0N
SE:‘,ed w(‘H’\&M"%AA -
R g Mok (s Of RS. UKL .88
o Menta of Max- A0
wa“ﬁ ‘H’” Rt Rea €S0 N ool waker Slowngl .
e
(4)  Relief sought for.z: ,e% 0{%&)—\
: e)g” QQA/QSQ_QO ’-"'. 1!
(5)  Any interim relief sought for, pendi{ng final decision.” - R
(6)  Whether the subJect matter of the case is pending adJudrcatron in Hon’ble High Court, ,
Consumer Forum or any other Court If so please give details. . f
< 4 D '
(7) . Date of filing complarn in the ofﬁce of ESO/SDO/EE (Documentary evrdence tobe -
_enclosed).
®  Complain no. allotted by the office of ESO/SDO/EE, if any.
Place: - Sambalpur
Date: -

Srgnature of the Ap&}lkcant
Y I ml.k N

E , 'Q.Hm"oo‘y\ol b4 Tevmon T“'\\u\oko)



